How to Enable Contactless Dine-In Ordering via ChowNow
Restaurants can allow their guests to enjoy a contactless dine-in experience by making a simple adjustment to their
ChowNow menus. All they need to do is add a “Dine-In” menu item via their ChowNow dashboard. Here are the
steps you’ll need to take.

Step 1: Log into the restaurant’s ChowNow Admin.
The restaurant account can use the same login that they use for their ChowNow Tablet.
If the account doesn’t remember their password, they can simply select “Reset Password,” which will send
instructions to their email address. If they continue to have issues, reach out to the Partnership Restaurant Success
Manager (PRSM)
Step 2: Hover over “Locations” in the top panel and select a location.
Step 3: Select “Menus” on the right hand side.

Step 4: Select the “Item” tab at the top.
Step 5: Select “New Item.”
Step 6: Begin adding a “Dine-In” menu item by filling out the “Item Name” and “Description” sections.
Suggested copy:
Item Name: Dine-In
Description: Add this Item to the cart if you’re dining in with us for a contactless dining experience! Please
add your table number via the choices below so we know where to drop off the food. You’ll receive two
confirmation emails. The first will let you know we received the order, and the second will confirm the
estimated ready time.
Step 7: Within the “Category” section, choose the green + button and create a “Dine-In” category.
Step 8: Select the menus that you would like this option to appear on.
Step 9: Within the “Serving Portions” section, select the green + icon.
Delete the word “Regular” and price it at $0.

Step 10: Then, begin to add table indicators. Navigate to “Edit Item” options on the right side of the screen and select
the green + icon.
You can use any type of table indicator you want—just be sure that the tables are visibly labeled for patrons.
Restaurants can also just choose to call out customer names instead of using a table indicator system. If they do not
want to use the table indicator system, you can skip steps 10 through 15 and proceed to step 16.
Step 11: Within the “Name” section, write “Table Numbers” (or your preferred identifier).
Select the regions this should appear (for most single locations there will be one option).
Uncheck the box below “Shared” and hit “Save.”
Step 12: Make this a required field by specifying a minimum choice of 1.
Step 13: To only allow diners to select one table, enter a maximum choice of 1.
Step 14: Select the green + button next to “Options” below your newly created category.
Step 15: List the table number (or other indicator) for $0.
Click the green + button next to “Option” to add a new table number until all of the possible table numbers
are listed.
Step 16: Once you’re done, make sure to select “Accept” to save the item and update the menu.

Step 17: Click the “Menu” option on the left side again and drag your “Dine-In” category to the top so that it appears
at the very top of the menu for customers. This way, they can instantly see it to understand that it’s an option and add
it to their carts.
You can view a video walk-through showing the steps required to add a menu item HERE.
Creating a QR Code to Promote and Share Your Online Ordering
A QR code gives your customers instant access to your online ordering. They just use their smartphones to scan it,
and they’ll go straight to your ChowNow menu.. It’s simple to generate your own code and add it to your promotional
materials.
Step 1: In the ChowNow Admin site navigate to the HQ Level by hovering over the “Location” tab at the top
of the page and selecting “Headquarters.”
Step 2: Select “Integrations” from the far left side
Step 3: Locate the section labeled “Linking to ChowNow Ordering,” and copy the URL listed next to where it says
“Your online ordering page address for your website is.”

Step 4: Go to a QR Code generating website like QR Code Monkey. Paste your ChowNow ordering URL into the box
beneath “Your URL” and make any other optional customizations you would like.
Step 5: Select “Create QR Code.”
Step 6: Select “Download the PNG” and save it to your files. You can also download the code as a PDF if you prefer.

Step 7: Print the QR code on your collateral and displays for customers. You can also work with USF or ChowNow
to get the collateral created and printed.

